Quiet Departure Program - Summary by Owner

Van Nuys Airport

VAN NUYS AIRPORT

Period : February 2024

Departures Exceeding Total Southbound
Owner/Operator .
Target Noise Level Jet Departures

Meridian Aviation, Inc. 1
N568MH, LLC 1
TAD, LLC 1
N740CJ, LLC 1
BOD Aviation, LLC 1
True Aviation Charter Services, LLC 1
Flexjet 1
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10 Blade Airways, LLC

22ASE, LLC

24 Greville Street

24DJQ Aviation Group, LLC
4MS Holdings, LLC

53 Wildcat, LLC

650 Leasing, LLC

782G LLC

900EX, LLC.

AB Jets

Access Industries, LLC

ACI Jet

Aergo Capital Limited

Aero Air, LLC

Aerolineas Ejecutivas, SA de CV
AESOP, LLC

Air Jack 2, LLC

Air Partners Corp.

Air Products & Chemicals, Inc.
Air Unlimited

Alante Air Charter, LLC

AMB Group, LLC

API International, Inc.

Aryan Radha Air, LLC

Ault Aviation, LLC

Aviation Advisor, Inc.

Aviation Bridge, Ltd.

Aviation Dynamix, Inc.
Aviation One Limited

Avish Air, LLC

Axis Transportation Services, LLC
Battelle Memorial Institute
Bindley Aviation, LLC

Blair Air, LLC

Blue Skies Aviation & Logistics, LLC.
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The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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Quiet Departure Program - Summary by Owner

Van Nuys Airport

VAN NUYS AIRPORT
Period : February 2024
Owner/Operator Departures Fxceeding Total Southbound
Target Noise Level Jet Departures

BMD Leasing, LLC 0 1
Boring Plane, LLC 0 1
Boundary Bay, LLC 0 1
BSSY Aviation Limited 0 1
Business Jet Managers, Inc. 0 1
Campichuelo 1374, LLC 0 1
Capital City Jet Center, Inc. 0 1
Capri Aviation, LLC 0 1
Cargo Solution Express, Inc. 0 1
Centurion Air, LLC 0 1
CFFI Ventures, Inc. 0 1
CFNS Inc. 0 1
CH604 LLC 0 1
CIRRUS DESIGN CORP 0 1
CIT XL, LLC 0 1
Clayborne Aviation, Ltd. 0 1
Cobalt Air Leasing, LLC 0 1
Columbia Jet Center, Inc. 0 1
Consolidated Investment Group, LLC 0 1
Corporativo Big Bola 0 1
Costar Realty Information, Inc. 0 1
Crest Aviation, LLC 0 1
Crown Venture, LLC 0 1
CWD Jr. Exploration, Inc. 0 1
Dallas Jet International 0 1
DFJ, LLC 0 1
DPM AVIATION LLC 0 1
DT Equipment Leasing, LLC 0 1
Duke Energy Business Services, LLC 0 1
Duquesne Global, LLC 0 1
Durham Holding, LLC 0 1
Duval Investments, LLC 0 1
E Global Connection, SA de CV 0 1
ECL Leasing, LLC 0 1
Element40 Aviation, LLC 0 1
Elevated Flights, LLC 0 1
Elevon Aviation, LLC 0 1
Elit'Avia Malta Limited 0 1
Ellison, David F. 0 1
EMO Systems, LLC 0 1
Equity Partner, LLC 0 1
Executive Aviation Corporation 0 1
Fast Forward Aviation, LLC 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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Quiet Departure Program - Summary by Owner

Van Nuys Airport

VAN NUYS AIRPORT
Period : February 2024
Owner/Operator Departures Fxceeding Total Southbound
Target Noise Level Jet Departures

Fenty Corp. 0 1
Flight Level Aviation, LLC 0 1
Flight Solutions, Inc. 0 1
Flightworks, Inc. 0 1
Fly Across 0 1
Fly Business Aviation Ejecutiva SA de CV 0 1
Flying Farmers, LLC 0 1
Four C Air, Inc. 0 1
Four Star Aviation, LLC 0 1
G2BG, LLC 0 1
G550 N711, LLC 0 1
GALILEE IIl SPV, LLC 0 1
Gaw Capital Advisors (USA, LLC 0 1
Gee 6, LLC 0 1
GENERAL ATOMICS AERONAUTICAL SYSTEMS INC 0 1
Golden Jet, LLC 0 1
GoodJet 0 1
GPC Aviation Investments, LLC 0 1
Gryphon Air 0 1
HA X288, LLC 0 1
Hagadone Aviation, LLC 0 1
HAMILTON AVIATION INC 0 1
Hangar 7 Aviation, LLC 0 1
Hawaiian Globetrotter 0 1
Hawker, LLC 0 1
Hedwig 1, LLC 0 1
Helidosa Aviation Group 0 1
HK Bellawings Jet Limited 0 1
HP Aviation Services, LLC 0 1
Ignite Enterprises, LLC 0 1
Intermedia Time Buying Corporation 0 1
International Jet Aviation Services, Inc. 0 1
International Produce Group, LLC 0 1
JACAIR, LLC 0 1
Jem Air Holdings, LLC/ DBA BellAir 0 1
Jet Experts, LLC 0 1
Jet Linx Minneapolis 0 1
Jet Story Sp. z.0.0. 0 1
Jet-A, LLC 0 1
JetsPlus 0 1
Jetz Aviation, Ltd. 0 1
JLBML, LLC 0 1
JLSSAA, LLC 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target

level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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Quiet Departure Program - Summary by Owner

Van Nuys Airport

VAN NUYS AIRPORT
Period : February 2024
Owner/Operator Departures Fxceeding Total Southbound
Target Noise Level Jet Departures

JS Aircraft Leasing, LLC 0 1
JVG Holdings Corporation 0 1
JW Mountain, LLC 0 1
KaiserAir, Inc. 0 1
Keller Supply Co. 0 1
Khosla Ventures, LLC 0 1
Kingston Aviation, LLC 0 1
KP Aviation Management, LLC 0 1
L.J. Aviation 0 1
Labbe, LLC 0 1
Lancaster Travel and Leisure, Inc. 0 1
Lark Aviation, LLC 0 1
Latitude Air Ambulance 0 1
Layton Construction Company, LLC 0 1
LDM Holdings, Inc. 0 1
LEAD AND STEEL 2 LLC 0 1
Lewis Aeronautical, LLC 0 1
Little Aviation Pty. Ltd. 0 1
Lone Star Aviators, LLC 0 1
Long Bay Partners, LLC 0 1
Lord & Taylor Acquisition, Inc. 0 1
Lulworth International Trading, Ltd. 0 1
Lyon Aviation, Inc. 0 1
MAG-Falcon 900C SN192, LLC 0 1
MAIRO, LLC 0 1
Mark W. Swanson Engineering, Inc. 0 1
Markz Jet, Ltd. 0 1
Maxair, LLC 0 1
MCA-ATS 0 1
Med Air, LLC 0 1
Med Flight Air Ambulance, Inc. 0 1
MED-STOP INC 0 1
Mente, LLC 0 1
Merle Norman Cosmetics, Inc. 0 1
Meruelo Group, LLC 0 1
Mike Post Productions, Inc. 0 1
Mirage Resorts, LLC 0 1
MJTI, LLC 0 1
Mobile Crane Services, Inc. 0 1
Mod Jets 0 1
Moelis & Company Manager, LLC 0 1
Morningstar Partners, Ltd. 0 1
Moser Aviation, LLC 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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Quiet Departure Program - Summary by Owner
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VAN NUYS AIRPORT
Period : February 2024
Owner/Operator Departures Fxceeding Total Southbound
Target Noise Level Jet Departures

Mountain Management Group, LLC 0 1
MSG Sports, LLC 0 1
Mueller Industries, Inc. 0 1
N3818C Training, LLC 0 1
N455JW, LLC 0 1
N48KZ, LLC 0 1
N963U, LLC 0 1
Najafi Aviation, LLC 0 1
New Century Air Service 0 1
New Process Steel, LP 0 1
Nike, Inc. 0 1
North Coast Aviation 0 1
Nucor Corporation 0 1
Odysseus, LLC 0 1
One Campus Drive Services, LLC 0 1
Pacific Challenger Aircraft Services, LLC 0 1
Pacific Coast Jet Charter, Inc. 0 1
PACIFIC REAL ESTATE CONSULTING LLC 0 1
Pated, LLC 0 1
PDA, LLC 0 1
Pearcy, Stan 0 1
Pentastar Aviation 0 1
Picabo Leasing, LLC 0 1
Pilgrim Air 2, LLC 0 1
PNC Aviation Finance 0 1
Premier Wings, LLC 0 1
Private Jet Center 0 1
Professional Building Systems, Inc. 0 1
Progressive Jet Solutions, Inc. 0 1
PureAgain Water, LLC 0 1
PVAA, LLC 0 1
Quikrete Aircraft Leasing, LLC 0 1
R-D Management, LLC 0 1
Sabrina Aviation Corporation 0 1
Sage Air, LLC 0 1
Schweitzer Aircraft Leasing, Inc. 0 1
Secopsa Services, LLC 0 1
Sierra Land Group, Inc. 0 1
Silver Monkey, LLC 0 1
Skybird Aviation 0 1
SN 9103, LLC 0 1
Snyder Family Jet, LLC 0 1
Son Rae's Medical Products Arizona, LLC 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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Quiet Departure Program - Summary by Owner

Van Nuys Airport

VAN NUYS AIRPORT
Period : February 2024
Owner/Operator Departures Exceeding Total Southbound
Target Noise Level Jet Departures

Southern Company Services, Inc. 0 1
Steelman Aviation, Inc. 0 1
SuedLeasing GmbH 0 1
T & T Enterprises, LLC 0 1
Tango Air, Inc. 0 1
Taughannock Aviation Corporation 0 1
Ten Point Tours, Inc. 0 1
Textron Aviation, Inc. 0 1
The Anschutz Corporation 0 1
The Keegan Organization, LLC 0 1
The Lodge at Park Falls, LLC 0 1
Tiger Hercules Air Corporation 0 1
TK Enterprises, LLC 0 1
TP Aviation, LLC 0 1
Transportes Castores de Baja California 0 1
Triple Two Aviation, Inc. 0 1
Tri-State Charter, LLC 0 1
Triumph Aviation, Inc. 0 1
TSB Aviation, Inc. 0 1
TurnKey Jet, Inc. 0 1
Twin Oaks, LLC 0 1
Ultimate Jetcharters, Inc. 0 1
UltraaAir, LLC 0 1
Urban Aviation Services, LLC 0 1
VB Sub 5, LLC 0 1
Verijet, Inc. 0 1
Viman, LLC 0 1
Voluxis, Ltd. 0 1
West Coast Charters, LLC 0 1
West Creek Aviation, LLC 0 1
West Ridge Air II, LLC 0 1
WH Aviation Partners, LLC 0 1
Whiskey Bravo Leasing, LLC 0 1
White Aviation Holdings, LLC 0 1
White Pine Two, LLC 0 1
Wing Aviation Charter Services, LLC 0 1
Wolff 45, LLC 0 1
WWE Jet Services, Inc. 0 1
Wynn Aircraft V, LLC 0 1
X Aviation Group, LLC 0 1
XRS 11, Ltd. 0 1
Z MAGIC CARPET LLC 0 1
Zenflight 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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Quiet Departure Program - Summary by Owner
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VAN NUYS AIRPORT
Period : February 2024
Departures Exceedin Total Southbound
Owner/Operator partu . x e y .
Target Noise Level Jet Departures
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601 Holdings, LLC

ABG Aviation, LLC

ABP Aviation, LLC
Academy of Art University
Airdine, LLC

AirElva, LLC

AirSprint, Inc.

Amacon Air #1 LLC

ARINC, Inc.

AT 1410, LLC

ATl Jet, Inc.

Blue Skies Aviation
Bluebird Owner, LLC
Branch Banking & Trust Company
Chartright Air, Inc.

Closest to the Hold Productions
Contour Aviation

Copizza, S De Rl De CV
Corporate Air, LLC

CRJ Bravo, LLC

CSM Aviation

Danel Cendoya, Carlos Antonio
Daylo Holdings, Inc.

DCCO Aviation Il, LLC
DeBartolo Property Group
Earth Air, Inc.

Elite Air, Inc.

Enterprise Holdings, Inc.
Exclusive Jet Services, LLC
Falcon Crest Holdings, LLC
FB Aircraft Leasing, LLC
Freedom Jets

Gammaz, Inc.

GFO Aviation, LLC
GreenEagles, LLC

H&L 168, LLC

Her Honor, Inc.

HIPM Aircraft, LLC

Huma Bird Holdings, LLC
K5-Aviation GmbH

KACALP Flight Operations
Keystone Aviation, LLC
Kylie Jenner, Inc.
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The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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Quiet Departure Program - Summary by Owner

Van Nuys Airport

VAN NUYS AIRPORT
Period : February 2024
Departures Exceedin Total Southbound
Owner/Operator partu . x e y .
Target Noise Level Jet Departures
LCL Air, LLC 2

Leveled Wings, LLC

Lightening Enterprises, LLC
Lisha Investments, LLC
McDonald's Corporation

Mercury International Holdings, LLC
Meredith Operations Corporation
Metrea Special Aerospace Flight Services, Inc.
Michigan Appearances, LLC
Milano Granite, Inc.

N28FM, LLC

NexGen Flight Solutions, LLC
N-Jet, Inc.

NRC Logistics, LLC

Onni Airways Ltd.

PBAS Jets, LLC.

Perpetual Air, LLC

PFS Capital, LLC

Pilgrim Enterprises, Inc.

PMC Global, Inc.

Polaris Aviation Solutions

RB Aviation 1, LLC

Red Wings, SA de CV

SC Aviation, Inc.

Scott, D. Gregory

SDL MANAGEMENT COMPANY LLC
Shiprock Holding, LLC

SkyShare

SkyWest Airlines, Inc.

SN 9003, LLC

Solaris Redevelopment Corporation
Speedero, LLC

Spencer Talia Aviation, LLC

TAG Global

Tango Tango, LLC

TFK Aviation

The Boeing Company

Thompson Avition, LLC

TL4J, LLC

Traffic Management, Inc.

Under Par, LLC

Valley Jet Il, LLC

VPC Aviation, LLC
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The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target

level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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Quiet Departure Program - Summary by Owner
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VAN NUYS AIRPORT
Period : February 2024
Owner/Operator Departures Fxceeding Total Southbound
Target Noise Level Jet Departures

VPP Aviation, LLC 0 2
Washington Corporations 0 2
Willa's Wings, LLC 0 2
Williamette Flight Management, LLC 0 2
World Tech Aviation, LLC 0 2
WSPSL, LLC 0 2
186M, LLC 0 3
Air Rutter International, LLC 0 3
Airshare 0 3
Ambrose Corporation 0 3
Cactus Jack Airlines, LLC 0 3
Canyon Partners, LLC 0 3
Caruso Development Co., LLC 0 3
Century Jets 0 3
Charter Airlines, LLC 0 3
Craft Charter, LLC 0 3
Desert Jet, LLC 0 3
EWZ Aviation Inc. 0 3
FLYTRU Aviation Inc. 0 3
Fortress Aviation, LLC 0 3
Global Air Charters, Inc. 0 3
Global Jet Capital 0 3
Hampton Cattle Company, LLC 0 3
Jet Linx Aviation, LLC 0 3
Jets Time, SA de CV 0 3
JRK Property Holdings, Inc. 0 3
Karsh, Bruce A. 0 3
King Leo Management, LLC 0 3
Limitless Aviation, Inc. 0 3
M2 Aero, LLC 0 3
Mike Lima, LLC 0 3
N36MU, LLC 0 3
N754WC, LLC 0 3
Naqvi Law, LLC 0 3
Nicholas Air 0 3
Noel Air, LLC 0 3
Orfro, LLC 0 3
Paramount Pictures Corporation 0 3
Phenix Jet International 0 3
Pinnacle Aviation, Inc. 0 3
Platinum Equity, LLC 0 3
Priester Aviation, LLC 0 3
Private Jets, Inc. 0 3

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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VAN NUYS AIRPORT
Period : February 2024
Departures Exceedin Total Southbound
Owner/Operator partu . x e y .
Target Noise Level Jet Departures

w

Sand Hill Management, LLC
Saturn Aviation, LLC

SB Companies, LLC

Sky Partners, Inc.

Skycrown, LLC

Southland Holding Group, LLC
Starjet, Inc.

TS72 Management, LLC

TVPX Aircraft Solutions, Inc.
Ultra-Lux Jets, Inc.

W5 Equipment Leasing, LL...
Whiskey Romeo Owner, LLC
Air 7, LLC

Alpha Sierra Aviation, LLC
Banc of America Leasing & Capital, LLC
C C Industries, Inc.

Circadian Aviation, LLC

Cove Aviation Partners, LLC
CTP Aviation, LLC

Diamond Aviation, Corp.
Galilee 1 SPV, LLC

Glass Aviation, Inc.

Golden State Jet, LLC

Green Chair Productions, Inc.
Journey Aviation, LLC

JRW Aviation, Inc.

Kaitar Resources, LLP

Las Vegas Jet, LLC

M & N Air, LLC

MC Group

Midland Financial Company
Oaktree Capital Management, LP
Polar Bear Express, LLC
Premier 1ABMP, LLC

Ray Investments, LLC
TransMedics, Inc.

Trently Holdings Management, LLC.
Uinta Corporation

VistaJet Limited

Whisky Tango LLC

Williams Communities, LLC
Air Kaitar, LLC

Air Lease Corporation
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The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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Quiet Departure Program - Summary by Owner
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VAN NUYS AIRPORT
Period : February 2024
Departures Exceedin Total Southbound
Owner/Operator partu . x e y .
Target Noise Level Jet Departures

Aircraft Solutions, LLC
Cypress Cove Air, LLC
Discovery Jets

w1

Discovery Land Company
Execuflight, Inc.

Gama Aviation

Grandview Aviation, LLC

Jet Aviation Business Jets AG
Jet Aviation Flight Services, Inc.
Jet Up Aviation, LLC

Malibu Consulting Corporation
PAM JETS

Plane Fetch Charter, LLC
Planet Nine Private Air, LLC
Presidential Aviation, Inc.
Sands Aviation, LLC
Wonderful Citrus Aviation

Jet Methods

Premier Air Charter, LLC
Sweatmore Air lll, LLC

Fly Escapes Corp.

MGM Resorts International
Prestige Air Group, LLC

TAC G600 Aviation, LLC
Ventura Air Services, Inc.

Ace Parts, LLC

Fly Alliance

HeraFlight

Regency Air, LLC

Tutor-Saliba Corporation
Caesars Entertainment Operating Co., Inc.
E & J Logistics, LLC

Prime Jet, LLC

O O VO 00 00 0 0 00 N N N N N o001 UL BTG
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Leonard Green & Partners, LP 11
Let's Jett 11
OKVS, LLC 11
Pacific Coast Jet, LLC 11
FlyHouse 12
UNKNOWN 12
flyExclusive Jet Share, LLC 14
ForeFlight, LLC 14
Talon Air 14
XOJET Aviation, LLC 14

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.

Page 11 of 12 Noise Management April 16, 2024



Quiet Departure Program - Summary by Owner

Van Nuys Airport

VAN NUYS AIRPORT
Period : February 2024
Owner/Operator Departures Exceeding Total Southbound
Target Noise Level Jet Departures

Latitude 33 Aviation, LLC 0 15
Paragon Airways 0 15

Mira Vista Aviation 0 16
Volato, Inc. 0 16

XCEL Jet Management, Inc. 0 16

Jet Edge International 0 17

STA Jets 0 18

Thrive Aviation 0 20
Mountain Aviation, LLC 0 22

Baker Aviation, LLC 0 23
Trans-Exec Air Service, Inc. 0 23
Pegasus Elite Aviation 0 25
Dreamline Aviation, LLC 0 32

Sun Air Jets, LLC 0 36
Solairus Aviation 0 38
Chrysler Aviation, Inc. 0 43
Executive Jet Management, Inc. 0 44

Aero Technologies, Inc. 0 45

Cirrus Aviation Services 0 45
Worldwide Jet Charter, Inc. 0 46

Silver Air 0 65

Clay Lacy Aviation 0 70

Vista America 0 88
NetJets 0 379

GRAND TOTAL: 7 2,396

0.29%

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does

not necessarily indicate a lack of compliance with the program.
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